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Information for Parents and Guardians 
 

Summary of responsibilities 

 

Parent/guardian - It is the responsibility of the parent/guardian to: 

• Review this document and the website information to ensure they understand the nature of 

the programme their young person is enrolling in and its suitability for them.    

• Recognise that, like most universities, King’s is a mainly adult environment and understand 

that King’s does not act in loco parentis (in place of a parent) towards its students. King’s 

expects all students to have the necessary skills and maturity to live and study alongside 

people from a wide variety of backgrounds. Additionally, King’s expects all students to act 

responsibly and maturely, and in line with the Student Code of Conduct (Please see our 

website – Policies). 

   

Summer Programmes staff - It is the responsibility of Summer Programmes staff to:   

• Ensure that during all scheduled lessons, workshops and activities, students are supervised 

and supported to get the most out of the programme.    

• Ensure that appropriate measures are in place to assist all students during the programme, 

including risk assessments, and to ensure that all students are informed of the relevant 

procedures and contact details.    

• Ensure that students staying in the King’s Residences have adequate supervision and 

support outside the hours of the academic programme   

   

Safeguarding 

 

• All tutors on Pre-University programmes are required to have a current enhanced 

Disclosure and Barring Service (DBS) certificate.    

• All Summer assistants, who are students' first point of contact during the academic 

timetabled activities and throughout their stay, are required to have a current enhanced 

DBS certificate. 

• The Summer Programmes team has trained Designated Safeguarding Officers. 

 

Supervision, attendance and wellbeing 

   

• Students will be supervised during all timetabled activities by tutors and/or a team of 

trained Summer Assistants. Parents and guardians should be aware that students may not 

be supervised during times outside of timetabled or optional activities.    

• All scheduled teaching sessions will have a regular register of attendance taken. If a student 

is absent, the Summer Programmes team will contact the student via phone. In the event of 

no response or after the second absence, a Summer Programmes team member will contact 

the parent/guardian.   

• During the programme, students can speak to a member of the Summer Programmes team 

and raise concerns or questions. The team can be contacted via email at summer@kcl.ac.uk 

or via phone on +44 (0)207 848 1533     

   

Students staying at King’s Residences will be supervised by a dedicated team of Residential 

Summer Assistants (max. 1:12 ratio). Residential Assistants receive training prior to the first student 

arrival date and are the first point of contact to assist with student concerns throughout the 

programme.    

 

  

mailto:summer@kcl.ac.uk


SUMMER PROGRAMMES  
 
 

2 
 

Communications, software and social media 

  

• During the programme, access to e-learning platforms and communication between 

students, staff and tutors must be via King’s College London approved email accounts only. 

Students will receive login details and access to their KCL email account approximately 

one week prior to the programme start. Students are expected to check this account 

regularly and not use personal accounts for the purposes of the programme.  In cases where 

a King’s email account cannot be set up, students may use the personal email account they 

used to apply to the programme. Students will be notified of the approved account they will 

be using when they are sent login credentials to access the King’s e-learning platform 

(KEATS). 

• Students studying on campus - for the purposes of supervision and effective communication 

students may join WhatsApp groups with their class group. This channel of communication 

should be used for essential programme information only (updated meeting times, locations 

etc.). The conversation history will be available to the Summer Programmes team upon 

request.    

• Attendance on all scheduled academic excursions is compulsory. You will be asked on the 

onboarding form to fill out any exceptions to residential curfew, evening activities, and 

arrival and departure times as applicable before arrival. In exceptional circumstances, a 

parent/guardian can request their young person to miss a scheduled activity during the 

programme by writing to Summer Programmes at summer@kcl.ac.uk providing a 

justification for their request. Requests are granted on case-by-case basis at the discretion of 

the Summer Programmes Deputy Head of Operations. This does not apply for students 

staying in the King’s Residences, during hours outside of the academic schedule.   

   

Student information 

   

• Students will be emailed key information about their programme in the lead up to the start 

date. We will use the email address that was given at the time of application.    

• To ensure the safety, security and enjoyment of all students on Pre-University programmes 

it is important that we collect key information, such as emergency contact details and 

medical information from each student studying on campus. It is the parent/guardian’s 

responsibility to ensure that all information provided is accurate and up to date.    

• In line with UK law and university legal compliance, personal information (for example, 

regarding a student’s academic progress) may not be disclosed to parents, guardians, 

sponsors or agents for any student even if the student is under 18 unless the student has 

previously given consent. Further information regarding disclosure is provided at the point 

of offer.    

• The College retains the right, in cases where there is concern for the welfare of the student 

or others, to contact the parents or guardians. The College may use emergency contact 

details in the following circumstances: 1) in a student’s ‘vital interest’ (life or death 

situations), or 2) where the College has a serious concern for the student and both the 

College and the student have a legitimate interest in ensuring that this serious concern is 

acted upon.   

   

Filming and Photography usage 

   

• The Summer Programmes team may document some of the programmes with photos and 

video to be used for promotional purposes.  Parents/Guardians or participants can consent 

to King’s College London taking photographs and video of participants whilst on the 

programme for promotional purposes, or opt-out of the process, in the relevant section of 

the Pre-University Application form. 

mailto:summer@kcl.ac.uk
https://internal.kcl.ac.uk/about/secretariat/business-assurance/compliance/gdpr/GDPR-Lawful-Basis-for-Processing-Personal-Data.pdf
https://internal.kcl.ac.uk/about/secretariat/business-assurance/compliance/gdpr/GDPR-Lawful-Basis-for-Processing-Personal-Data.pdf
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Insurance and Medical support (for students studying on campus) 

 

• All students are required to take out the appropriate level of insurance. Some of the Pre-

University programme fees include basic travel, medical and emergency cover however we 

strongly advise all applicants to speak with appropriate travel/medical insurers to identify 

and ensure they cover their individual needs and requirements. 

• It is the parent/guardian’s responsibility to ensure that adequate medical insurance has been 

arranged. Summer Assistants will be available to assist with directing students to local 

pharmacy or health services should a student require medical attention during the academic 

day. For residential students, this is extended to evening, weekends and overnight via the 

Residential Assistants’ team.   

   

Coronavirus (for students studying on campus) 

 

• Students and parents are advised to read the coronavirus information page for policy and 

guidance around coronavirus.   

   

Student behaviour 

 

• King’s College London wants every student to benefit from the experience, and all 

participants will be expected to show responsible behaviour, as well as respect for the rights 

of other students and Summer Programmes staff as outlined in the King’s Community 

Charter.    

• All students must abide by the Student Code of Conduct (Please see our website – 

Policies). Parents/guardian must ensure they have reviewed the Student Code of Conduct 

and discussed it with their young person.   

• In the event of serious incidents of misbehaviour, such as but not limited to fighting, 

discrimination, abuse of any kind, or the use of illegal substances, the student(s) concerned 

will not be permitted to continue on the Summer School and their parents/guardian will be 

required to withdraw their young person from the programme. For students studying on 

campus, it will then be the responsibility of the parent/guardian to make arrangements for 

collection from the College and for travel home.    

• The College will accept no liability or cost associated with removal from the programme in 

the event of serious incidents of misbehaviour. 

https://www.kcl.ac.uk/coronavirus
https://www.kcl.ac.uk/policyhub/kings-community-charter-1
https://www.kcl.ac.uk/policyhub/kings-community-charter-1

